
TSB-019
12 SERIES CAM CRACK REPAIR

Technical Service Bulletin (TSB-019 Cam Crack Repair)
Subject: Cracking on 12-Series Cam – Inspection and Corrective Action
Affected Units: 12-Series Cam Units (Manufactured from October 2022 –
September 2024)

Issue:

Continental Railworks has identified instances of cracking in the 12-Series cam, 
potentially affecting performance and longevity. These cracks have been observed 
in units manufactured from October 2022 to September 2024 and may lead to 
premature wear, mechanical failure, or compromised system integrity if left 
unaddressed.

Cause:

The root cause analysis suggests that these cracks may result from a combination 
of material fatigue and stress concentration in high-load areas.
Extended operational use in high-vibration environments may exacerbate the 
issue.

Recommended Action:

Continental Approved Corrective Repair:

Refer to the corrective action steps outlined in the following pages of this TSB.

Implementation Timeline & Coverage Period:
This TSB is effective immediately. All affected units should be inspected
and repaired within 90 days (by November 28, 2025).

For additional information or replacement parts, contact Continental Railworks 
at 514-956-8081 or parts@continentalrailworks.com.

For each unit requiring this corrective action, 30 min will be authorized at 
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7380 Vérité 

St-Laurent, QC 

H4S 1C5 

www.continentalrailworks.com 

$150.00/hour.

After this repair is completed.  TSB-17 "12-Series Cam Support" must 
then be applied, adding the support braces. 



CLEAN AREA

DRILL

CRACK

*This repair is for any cracks approved by Continental Railworks to be welded.*

1. - Clean the crack area completely with a grinder and/or needle scaler to ensure
removal of all paint, dirt and possible rust.

2. - Clean at least 3/8" past the end and sides of the cracked area.

3. Drill an 1/8" to 3/16" diameter hole at the end of the crack,
through the cracked plate.

Repeat these 3 steps for the crack on the other side (if present).

Minor Crack Repair:



CLEAN AREA

3. - Also clean the seam where both plates meet with a grinder and/or
needle scaler to insure removal of all paint, dirt and possible rust.

Repeat step 3 for the seam on the other side.
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WELD

DRILL

CRACK

1. -  After the area is cleaned, weld the crack with a 1/4" fillet or butt weld 
down the center of the crack and past the drilled hole.

2. The weld will need to start before the crack and end after the crack.

Repeat steps 1 & 2 on the other side, if crack is present.

Welding Steps: 



SEAM

WELD

3. - Next, weld the seam with a 1/4" butt weld down the center of the 
seam.

4. The weld will need to start at the radius of the bottom plate and go 
through the newly laid crack weld and into the cam side plate.

Repeat steps 3 & 4 on the other side.

Then apply paint over the new welded area.

5



How each side should look when properly welded.
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